
URBAN HARDWARE Install instructions
Simply Follow Our Step-By-Step Instructions, And Your URBAN hardware Will Soon Be 
Enhancing Your Home Or Work Space For Many Years To Come.

Warranty:
The Shade Store products are covered by a limited lifetime warranty. This warranty covers any defects in materials or workmanship so long as the product 
is measured and installed according to instructions. Every shade store window treatment is designed to provide trouble-free use. In the unlikely event that 
warranty service is ever needed, simply contact customer service at install@theshadestore.com or 800-754-1455 for assistance.

for assistance, visit our website at www.theshadestore.com or contact the help desk: help@theshadestore.com or call 800.754.1455

Wall Mount:
Parts Included In Bracket (See Diagram for Details):
•Back plate
•Decorative faceplate
•Bracket attachment shaft
•Bracket set screw
•Bracket unit
•Rail holding set

Tools Include with Bracket:
•Hex Key

* �Please note the important dimensions above as they will be helpful 
in determining your installation height

Top of Drapery

Instructions:

1 Attach your back plates to your desired area.

2 Place decorative faceplate over the back plate.

3 �Screw the bracket attachment shaft onto the threaded part of the 
back plate.

4 �Place your bracket unit onto the bracket attachment shaft.

5 �Screw bracket set screw (with included Hex Key) into the hole on 
the top of the bracket unit closest to the wall until it is tight.

6 �Make sure the rail holding set is attached to the bracket unit loosely 
(you should receive it this way).

7 �Push your urban rail up into the bracket unit and tighten the rail 
holding set (with included Hex Key) on the top of the bracket unit.

Back Plate

Decorative Faceplate Bracket Unit

Bracket  
Attachment  
Shaft

Bracket  
Set Screw

Rail 
Holding 
Set

3/8” to
bottom rail 

 

Installing Urban System Over 8 feet Wide-with 2 Poles:
All poles set over 8 feet will come as 2 poles. A center bracket must 
be used on the splice (shown below) where the poles meet.

1 �The splice will have 3 screw holes, 2 of which should have tightening 
screws already attached. The threaded hole (center) is where the 
bracket connects.

2 �Detach the “parallelogram” piece from the bracket screw and attach 
the screw directly into the top of the connector.
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